
 

SUNDAY 

October 25  

Program Details 

 

 CAAM 

       Virtual Conference 
         All times are in Eastern Time (ET)  

a dynamic educational experience 

October 24-25, 2020 
 

Tony Chapman, Host of the Podcast Chatter that Matters -  
Media Commentator - Conference Host and Speaker,  
will be our host throughout the two days of sharing  

                                            
      

 Exhibits Open 

 
 Welcome & Opening Remarks 
 Moderator: Renier van Aardt, MD, (MB, ChB), CCFP 
   
 Keynote Presentation  
 Mark Colgate, BSc, PhD  
 The Science of the 3 R’s  
 Author of "The Science of Service"   
  Professor at University of Victoria; Customer Experience, 
  Unconscious biases, Coaching in the Organizational  
  Context 
    

  Mind Your Own Business  
 Moderator: Rohan Bissoondath, MD 
 
(10:55)   Francis Maheu,  Metrics of your Practice Success 
 CEO & Co-Founder  
 Functionalab Group 
 
(11:20)    Angela Donnelly, Founder Transforming your Clinic Culture 
 Corethentic 

 
(11:40)    Chris Barrett, CEO Transforming your Digital Practice   

  Operatic Agency    

                                  

    Networking: visit exhibitors in the exhibit hall,  

    connect with colleagues & friends in the lounge,  

    and play trivia in the games room 

 

 Welcome Back...Injectables  
 Moderator: Natalie Skinner, MD, CCFP, dipDerm 
 

(12:20)   Rashmi Shetty, MD  Let there be Light:  
 Aesthetic Dermatologist   Approach to the Dark Circle 
 
(12:40)   Steven Weiner, MD   Stuck in the Middle with  
 Board Certified Head and  You: Midface Correction  
 Neck/Facial Plastic Surgeon  Cannula  Injection  
 
(13:00)   Channy Muhn, MD, FRCPC  Cannula vs Needle: 
  Canadian and American   The Debate Continues 
  board certified dermatologist  
 

(13:20)   Vincent Richer, MD                Neurotoxin Complications: 
  Medical and Cosmetic   Pulleys & Levers  
  Dermatologist                    

  
 

   Sponsored segment from our  
   Diamond Sponsor Allergan Aesthetics 
 
 

10:00-10:50 

10:55-12:00 

12:00-12:15 

12:15-13:40 
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09:00-10:00 
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13:40-13:45 



      

 Networking: visit exhibitors in the exhibit hall, 
 connect with colleagues & friends in the 
 lounge, and play trivia in the games room  
 
  

 Welcome Back...Transformative Topics  
 Moderator: Fernando Luna, MD, LMCC 
 

(14:05)   Susan Weinkle, MD Thread Lifting:  
  Dermatologist  The Common Thread 
 
(14:25)   Rohan Bissoondath, MD  Anti-Aging: The New Frontier 
    
(14:45)   Heather Woolery-Lloyd, MD  Race and Ethnicity in the  
  Board-Certified Dermatologist  Aesthetic Practice  
 
 

 Closing Comments and Key Takeaways  

 
    

   Visit Exhibits...last chance of the conference 

 

                     

  13:45-14:00 

14:00-15:05 

15:05-15:15 
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15:15-16:00 
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SUNDAY 

October 25  

Program Details 

 

    CAAM 

       Virtual Conference 

 

a dynamic educational experience 

October 24-25, 2020 
 

  
 

All times are in  
Eastern Time (ET) 

REGISTER ONLINE: 
https://onlinexperiences.com/Launch/QReg.htm?ShowUUID=7FE03F8D-8091-455E-83AB-BEAAAE9142DF 

Tony Chapman, Host of the Podcast Chatter that Matters - Media Commentator - Conference Host and Speaker,  
will be our host throughout the two days of sharing 

https://onlinexperiences.com/Launch/QReg.htm?ShowUUID=7FE03F8D-8091-455E-83AB-BEAAAE9142DF

